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WARRANTY ON FASTLOCK PRODUCT 

 

INDUSTRIE METALLURGICHE SPOLETO SPA (IMS) warrants to wholesalers and licensed plumbing and mechanical contractors in the United 

States and Canada that: 

• Fastlock Press System fittings (“AFL” trademark) will be free from defects in materials and workmanship when properly installed and 

used under normal conditions for a period of 50 years from installation. 

IMS is subject to the conditions and limitations contained in this warranty. Under this limited warranty, a claim can only be made if a manufacturing 

defect causes a leak or failure during the warranty period. This IMS warranty does not apply if a failure or any damage is caused by any of the 

following: 

1. Products, parts or components not manufactured or sold by IMS. 

2. Products not installed under recommended instructions (including but not limited to system design, installation, inspection or testing) 

provided by IMS or applicable code requirements. 

3. Any damage caused in part or in whole by the following: 

a. Improper handling and protection of the product before, during or after installation. Including but not limited to misuse, abuse, 

tampering, neglect or accidental damage. 

b. Subjection to conditions outside acceptable operating ranges, including but not limited to temperature and pressure. 

c. Acts of nature or natural disasters including, but not limited to fire, earthquakes, floods or lightening.  

d. External environmental causes due to any external chemical or physical conditions, including but not limited to variation in 

water quality and aggressive water. 

e. Any cause out of the control of IMS. 

In the event of a leak or failure the property owner must contact IMS within thirty (30) days of the failure and create a warranty claim. The property 

owner must remove the product with at least six inches of pipe on each end (where applicable) and mail it at their expense to IMS. It is the burden 

on the property owner to make and pay for repairs.  

IMS will inspect and test the returned product and will notify the claim holder in writing in a reasonable amount of time the result of the diagnosis.  

If it is found that the failure or leak was cause by a defect in material or workmanship, IMS will be responsible for the replacement of the part and/or 

reimbursement of repair. IMS’s liability under this warranty is limited ONLY to the repair and/or replacement of parts found to contain defect in 

material or workmanship. This does NOT include loss of business/profits, water damage, mold intrusion etc. IMS is not liable for any other or 

consequential damage.  

This warranty is in lieu of all other warranties, expressed or Implied, including but not limited to implied warranties of merchantability. This is the 

only warranty provided for the Fastlock product. No agent of IMS (employees, distributors or other person or business) is authorized to create or 

modify this or any warranty on behalf of the IMS.  

This limited warranty gives the product owner specific legal rights. The product owner may have other legal rights which vary from state to state.  

ADDITIONAL ITEM: 

“Any fitting sold preassembled is covered under the current Warranty.” 
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